DUTCHLESS COUNTY
Complroller's Office, 4" Floor
22 Matkot Shreet
Poughkeepsle, NY 12601
Phone: (845)486-2050 Fax: (845) 486-2055

PAYMENT BY ACH GETS YOUR PAYMENT TO YOU
FASTER

Dutchess County routinely prints checks and malls vendor checks every Friday, Vendors
tegetving payments electronically (vla ACH) will receive their funds sooner than vendors
tecelving paper cheoks, Emall notificatlon of payments can be sent 1o a predetermined
emall address,

: No cheels are lost in the mail,
Funds ave available days earlier due to the elimination of mailing tine,

Telephone imquirles ean he made by contacting the Comptroller’s Offico
at (845) 486-2050,

Payments made by Dutchess County can be received eleotronically by your financial
institution and deposited directly to your batk account, The ACH system Is a natlonwlde
payment and collection system that is used for the settlement of electronio debits and
credits between financial instltutions, The ACH system distributes and settles transactions
quickly, acoutately, and Inexpensively, Payment by ACH offers a low-cost alternative to
paper cheoks, providing the following benefits to both you and the County:

¢ Eliminates paper check handling; ¢ Renders mote tellable and faster

+ Reduces operating costs; posting of funds;

+ Improves funds avallability; 4 Allows for the ttaclhg of payments;

¢ Offers excellent cash flow ¢ Eliminates lost or stolen cheoks;
forecasting; : ¢ Simplifies bank reconolliation

Here's How ...
Entoll to recelve ACH payments by performing the followlng steps:
(1)  Complete the Direct Deposlt Via ACH Foun,

(2)  Forward the completed form by mall or fax to the Comptroller’s Office at the
addvess listed on the enrollment foxns, o




Frequently Asked Questions

How do I arrdnge.for ACH deposits with nty financlal institution?

Contact your financial institution and ask to speak with the ACH (Automated
Clearing House Association) department, Ask the ACH staff what the
institution’s poleles and procedures are vegarding ACH payments and remittance
notification. Your financtal Institutlon will need to know that Dutchess County
payments are In the standard format with multiple addenda records.

Ask the bank to tell you what Information can be passed slong to you and how it
oan be provided,

Ts my fimancial tnstitution allowed to charge me for deposit not{fication and
remittance notification? :

Yes, financlal institutions ate allowed to charge customers for providing payment
(remittance) information, However, many financial institutions provide such
notification as part of their regular customer service ot charge a siall fee, If your
financial institution’s fee for thig information seems utreasonably high, you may
want to consider using another financlal institution or avoid the cost by allowing
the County to email the remittance advice to you ot yout desighes,

Will all of my payments be ACH? Whaut ¥f T decide I'want a eleck?

Dutchess County’s financial system estnblishes the method of payment by your
tax identification/social seoutity number, If you select ACH as your method of
payment, futute payments from Dutohess County will be electronically remitted
to your financlal institution based on your deposit instiuotions,

How long does the ACH anthorization process take?

Once the ACH Péyment Brrollment Form is received by the Comptroller’s
Office, it takes approximately one to iwo weeks to establish EFT (Electronic
Funds Transfer),

Following ACH entoltment, you may recetve payments both in the form of a check
ot ACH, for a short period of time due to the County’s docutnent flow process,
Payments indieated priot to the establishment of ACH will be processed in oheck

form,




®

What information does the County send with an ACH payment? How do I
receive the information?

Dutohess County transmits ACH payments and remittance Information
electronically for posting to your bank account, Discuss your remittance and
notification needs with your financlal institutions, Additionally, if you provide an
ematl address, an email can be sent to notlfy you that your payment has beon
deposited into your account,

Rutles for the Natlonal Automated Clearlnghouse Associations (NACHA) require
financlal institutions to provide payment jnformation to you within 48 hours of
recelpt of the deposit It you have requested the information AND, you have made
arrangements with your finanoial institution to receive the information.

The appeatance of remittance Information passed to your financial jnstitution with
eleotronie payments will vary, depending upon the financial Institution, Key
information can be identified in the fiee form text format of the addenda records.




